Para 5 (1) (b) of Investor Charter
Offline Mode®:

Query / Complaint form — for Depository Services

Date:

MName of the Investor:

Demat Account no: DP ID: IN - Client |1D: and PAN:

Maobile no: & Email 1D:

Type & Sub-type of Query/Complaint:
Query / Complaint in detail-

Note: For trading and broking related queries/complaints, you may approach your stockbroker or
exchange, where a stockbroker is a member. Trading and broking related query and complaint

doesn't fall under the purview of depository.

Name and signature of Demat account holder/s:



Para 5(2) of Investor Charter

lustration of New Grievance Redressal System @
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Stages of resolution of dispute through ODR?




