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Process for Submission of request to Block or Unblock Online Trade Facility

SMIFS Limited is offering multiple ways by which A Client can submit the request for Blocking or Unblocking of
Trade. The different ways are enumerated below:

1. A dedicated E-Mail ID “stoptrade@smifs.com” has been created for submitting the block/Unblock request via
E-Mail. If the Client wants to block his/her Trading online Trading facility, he/she has to send an email from
his/her Registered email ID to “stoptrade@smifs.com mentioning the UCC (Unique Client Code) and reason
for blocking . Similarly, for unblocking, the same email ID can be used. This email will generate a ticket in CRM
system which will be attended by Risk Management Team of SMIFS Limited.

2. SMIFS Limited has also reserved a dedicated Mobile Number “+91 9433062375” for receiving SMS and
WhatsApp Messages from Clients for the purpose of Voluntary Freezing/ Blocking/Unblocking of Online trad-
ing.

3. There is a third way to block/unblock trading which is through SMIFS Website. The following are the steps to
put the request:

i Open www.smifs.com in your computer internet browser.

ii. Click on the “Investor Corner” menu at top side. Screenshot is given below.
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iii.  After clicking on Investor Corner, the below screen appears.
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4, For Blocking of trade, please click on “Request to Block Online Trading” button which opens one form as
shown below.
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Request Form for blocking of Online Trading

To submit a request to Block your Online Trading, Please complete the form below.

Applicant Name

Applicant Email

Applicant Mobile No.

Applicant UCC

Please share Reason for Blocking Trade

SUBMIT

Note: This request is to stop online Trading, Account will remain active in Exchanges.

5. Please fill up all the desired fields in the form. Please remember to put your registered mobile no. and email
ID in the form, else the request will be liable to rejection. After entering all the information, please click on
“Submit” button.

6. This will generate a Trade blocking request in CRM system used by SMIFS Limited and actions will be taken by
SMIFS RMS Team in stipulated time after necessary verification of the request.

7. For Unblocking of trade, click on “Request to Unblock Online Trading” button in the Investor Charter page
and fill up all the desired information in the form that opens and then click on Submit button. However, in
mobile no. and Email ID fields the registered values have to be entered, otherwise the request will be liable

to rejection.

8. This will generate an Unblock request in CRM system used by SMIFS Limited and actions will be taken in stip-
ulated time after necessary verification of the request.

For any query/support, Client is requested to call the Helpdesk No. 033-40572625/35/45 of SMIFS Limited or write
to us at helpdesk@smifs.com.
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